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We welcome you: 


Our hope is that your stay at The Community Hospital will be as short and 
comfortable as possible. 


Our modern medical facilities are dedicated to one purpose—providing 
you with the best health care services available. Your care, recovery and 


happiness are our first concerns. 


This booklet may help answer many of your questions. Your comments or 
suggestions regarding your stay are always encouraged. 


You have our best wishes for a very speedy recovery. 


Sincerely, 


Edward P. Robinson 
Hospital Administrator 


The CommunityHospital 


Built by the Community: Dedicated to the well-being of the Community’ 7 


The Community Hospital is a not-for-profit, non-sectarian short term 
general hospital, with acute care facilities. It has the capacity to provide 
care for 104 patients and has a medical staff of over 150 doctors who 
administer to the residents of this community. The hospital is fully 
equipped and staffed to meet your needs. The ten bed Intensive Care 
Unit is completely monitored with the most modern electronic systems. 


The Munster Medical Research Foundation which operates the hospital is 
governed by a Board of Directors who represent the meme 


Ground for the hospital building was broken in Seieuebate 1971. The 
hospital was licensed by the Indiana State Board of Health on September 
10, 1973 and the first patient was admitted on September 11, 1973. 


About youn Admission 


Admission to the Hospital 

Your admission to The Community Hospital was requested by your 
physician who is a member of the hospital medical staff. He indicated the 
type of accommodations you desired and he arranged for your admission 
according to your diagnosis. 


In most cases, you wili be contacted by phone and asked to answer 
pre-admission questions prior to your arrival. This information is 
obtained by hospital admissions personnel to implement treatment 
procedures necessary for your care, and is kept in strictest confidence. 


Patients should arrive at the admitting office between 1:00 and 3:00 p.m. 
This is especially important for persons scheduled for surgery the next 
morning. 


A consent form for your treatment and/or surgery must be signed by you 
or by a close family member. This is in accordance with State Law. We 
would like you to feel you thoroughly understand the procedure when. 
you sign. If you have questions, your doctor can answer them. Parents 
must sign permits for their minor children. 


What to Bring 

During your stay only a few personal items will be needed. It is 
suggested that you bring only personal belongings such as toilet articles, 
slippers and bathrobe to the hospital. 


The hospital advises against bringing any possessions of value such as 
jewelry or money, other than small change. The hospital cannot be held 
responsible for the loss of money or other valuables in the patient's 
room. 


Personal items such as dentures, contact lenses, or eyeglasses should be 
placed in protective containers when not in use and kept in your bedside 
stand. 


Your Identification 

An identification band marked with your name and that of your physician 
will be attached to your wrist. This is a safety precaution to assure 
positive identification for proper medication and treatment purposes. 


Your Accommodations 

The hospital offers a choice of private and semiprivate accommodations. 
Your preference will be honored whenever possible; however, alternate 
arrangements may be necessary due to high patient occupancy or your 
doctor's orders. 


Your room is individually heated and air conditioned for your comfort. All 
the rooms have been tastefully furnished and equipped and contain 
these special features: : 


1) Electric motorized bed 


2) Direct communications with nurses’ station through a nurse-patient 
intercom system 

3) Telephone may be used by dialing “9” for local calls, waiting for dial 
tone, then dialing the number you want. There is no charge for local 
calls. 

4) Long-distance calls may be made on a collect basis or charged to your 
home phone, credit card or hospital! bill. All long-distance calls are 
made through the switchboard by dialing "0". 

5) Color television sets designed specifically for hospital convenience 
may be rented for a nominal charge. Controls are located at the 
bedside to facilitate your choice of programs. 


Your Meals 
Your diet is an important part of your therapy. We want to do all we can 
to make sure you enjoy your meals and are satisfied with our service. 


Each morning you will be given a selective menu, which has been 
ordered by your physician. To fill out the menu, please circle all items of 
your choice and leave on your bedside cabinet. Menus are collected 
before 12:00 noon daily. 


Your meals are brought to your room daily in heated and insulated carts to 
keep the food at the desired temperature. 


Meals are served as follows: 


Breakfast: 8:15 a.m. - 8:30a.m. 
Lunch: 11:15 a.m. - 11:30a.m. 
Dinner: 4:15 p.m. - 4:30 p.m. 


Evening Snack 7:00p.m. 


if your doctor and diet allow, a glass of wine will be served with your 
evening meal. If you have any questions about your foed or the daily 
selections, the dietitian will be glad to assist you. 


Youn Visitors 


Visiting Privileges 
Rest is an important part of your treatment. To aid your recovery, we ask 
that visiting rules be observed by your friends and relatives. 


General Visiting Hours 
1:00 p.m. - 8:00 p.m. 
Please... 
1) Only two persons are allowed to visit at one time. Passes may be 


secured at the information desk and should be returned as your visitor 
leaves, so others may visit. 


2) Since children are more susceptible to illness than adults, those under 
14 years of age may not visit without special permission from the 
nursing supervisor. 


3) Visiting of patients in the intensive-Coronary Care Unit is restricted to the 
immediate family only. One visitor is allowed at a time. Visits are limited to 
30 minutes, four times a day: 8:30 a.m., 11:30 a.m., 4:30 pm., and 7:30 p.m. 
4) Visitors are asked to refrain from smoking in a patient's room. 


5) Remember that a quiet atmosphere is essential in the hospital. 


General Onfonmation 


Your Physician . 

Your physician will plan and supervise your complete medical care. He is 
responsible for your clinical treatment while you are here as a patient. 
He makes any necessary arrangements for laboratory examinations, 
drugs, diets and other special treatments. Consult your physician about 
all matters concerning professional service. 


Your Nursing Staff 

Nursing care at The Community Hospital is patient-centered. Nursing 
teams composed of registered nurses, licensed practical nurses, nursing 
assistants and orderlies administer your nursing care. The head nurse is 
in charge of each team. If you have any questions about your care, she 
will be glad to answer them. 


Clergy 
On request, your nurse will arrange to have a clergyman of any faith visit 


you. 


Meditation Room 

The Meditation Room, with its universal religious symbol especially 
created for the room, exemplifies the spirit of the new hospital—endeav- 
oring to minister to the needs of all the people. The room is open at all 
times for counseling and meditation. 


The Red Garter Shoppe 

Located in the main lobby area, The Red Garter Shoppe is operated by The 
Community Hospital Women's Auxiliary for patients and visitors. This 
volunteer operated gift shop offers magazines, paperbacks, candy, 
jewelry, cards and many unusual and attractive gift items. 


Mail and Flowers 
Your mail, gifts and flowers will be delivered daily to your room by a 
Community Hospital Auxiliary member. 


Mail received after you have been discharged will be forwarded to your 
home address. If you desire to have letters mailed from the hospital, the 
ward clerk will secure stamps and place letters at the business office for 
mailing. 


Food Service 
The Cafeteria, located in the basement, is open to employees and visitors. 
Lunch is served from 11:30 a.m. to 1:00 p.m., and dinner from 5:00 p.m. to 


6:30 p.m. In addition, a vending area across from the cafeteria is open to 
visitors at all times. 


Parking 


Parking facilities are conveniently located adjacent to the hospital off 
Fischer Avenue. 


Smoking Regulations 

The hospital discourages smoking for health reasons. However, patients 
are permitted to smoke in the floor lounges or in their rooms as 
authorized by the head nurse on the unit. 


For your safety, patients are not permitted to smoke in bed. 


Smoking is not permitted when oxygen is in use, in corridors, elevators, 
and various other places where ‘no smoking” signs are posted. 


Youn Safety 


Your safety is of prime importance. The Community Hospital Safety 
Committee and the entire staffare alert to maintain safe facilities and to 
protect you and your visitors from every potential hazard. 


Fire Prevention 

All employees are trained in fire prevention, control, and evacuation. 
Fire drills are an important part of this education. Should you hear an 
unexpected alarm ringing, do not be frightened. You will be promptly 
and fully informed. Only if real danger exists will you be moved to 
another location. 


The hospital fire alarm system connects directly with the Munster Fire 
Department. Our modern fire control equipment surpasses all 
institutional, municipal, and state fire safety codes. 


Electrical Safety 

Because of the sophisticated hospital electrical equipment, local fire 
codes, and for your own protection, the use of personal electrical 
equipment is prohibited. Electrical items such as tape recorders, electric 
blankets, heating pads, or fans, are not permitted in patient rooms. 
(Battery operated appliances such as transistor radios and electric razors 
are permitted except in the Intensive-Coronary Care Unit.) 


These home appliances are dangerous in the hospital setting, because 


they are not compatible with electrical devices used by the hospital in 
diagnosis or treatment. 


These appliances can be damaged or inflict injury if they are accidentally 
pulled or knocked off the dressers, bedside stands, or overbed tables. 


Cenvices and Facilities 


To meet specific needs and provide specialized treatment, The 
Community Hospital is equipped with: 


Anesthesia 
Physicians and nurse anesthetists with special training and experience 
provide anesthesia service if you have surgery. 


You may receive a separate bill from the anesthesiologist. 


Blood Bank 

The Community Hospital blood bank is a member of the Cooperative 
Blood Replacement Plan. If you receive a blood transfusion, blood bank 
personnel will explain to you the procedure for replacement of blood. 


Further information regarding blood donation requirements may be 
obtained by calling 836-1600, extension 379. 


Dietary Department 

Within the dietary department is a hard working team of dietitians, 
supervisors, and skilled food production and service personnel. They use 
the most modern equipment available and are all dedicated to providing 
you with the finest food service. 


ECG 

With the electrocardiogram, skilled technicians record activities of the 
heart and provide valuable information in the diagnosis and treatment of 
coronary ailments. 


Housekeeping 
Housekeeping personnel keep your room, the halls, and other facilities 
neat and clean with as little disturbance to you as possible. 


intensive-Coronary Care 
Patients who need constant observation or those who are acutely ill, are 
cared for in the Intensive-Coronary Care Unit areas, where special 


equipment is available in case of emergency. 


Laboratories 

Laboratory activities play an important part in diagnosis. Shortly after 
you are admitted, a sample of your blood will be drawn and analyzed by 
a medical technologist. Laboratory tests may be additionally performed 
at your physician's request. The information obtained from these tests is 
valuable in prescribing your treatment. 


Maintenance 
The maintenance department seeks to keep the sophisticated hospital 
equipment in excellent running condition. 


Medical Records 

The record of every patient discharged from the hospital is maintained by 
this department. Contents of your record are confidential and will not be 
disclosed to any third party without your written permission and that of 
your physician or by court order. 


Nuclear Medicine 

Under the direction of a nuclear physicist and a AEC Licensed physician, 
nuclear medicine performs tests using highly complex scanning devices 
and radio isotopes to determine activity and location of disease in certain 
organs. 


Pharmacy 

Any medication ordered by your doctor will be handied by our 
fully-stocked pharmacy. Qualified, registered pharmacists will fill your 
prescription. 


Physical Therapy 
Physical therapy department provides treatment and therapy to prevent 
or reduce disability from certain injuries or diseases. 


Radiology (X-Ray) 

X-Ray examinations are performed by certified radiologic technologists 
at the request of your physician. The results of your examination are 
interpreted by radiologists and reported to your attending physician. 


Recovery Room 

After surgery, patients are taken to the adjoining recovery room for 
constant observation and immediate postoperative care by nursing and 
anesthesia specialists trained to care for patients under any type of 
anesthetic. 
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Respiratory Therapy 

Qualified Respiratory therapists provide oxygen and appropriate 
medication mixtures for treatment of certain respiratory disorders, on 
order of your physician. 


Security 
Uniformed security guards are on duty to protect patients, hospital 
personnel, and property. 


Surgical Department 

Seven operating rooms are staffed by skilled personnel who assist the 
‘surgeon in the exacting care necessary for today’s modern surgical 
procedures. 


Payment fon your Hospitalization 


Financial Arrangements 

Hospitalization insurance plans often do not provide full coverage of your 
hospital bill. The hospital will accept properly assigned benefits under 
the terms of your hospitalization insurance contract if confirmation of 
your insurance is obtained at the time of discharge. Any charges that are 
not covered by your insurance will be billed to you for payment. 


Your hospitalization insurance is a contract between you and your 
insurance company. While we will cooperate to the fullest in expediting 
your claim, you are ultimately responsible for your account. 


A deposit is required upon admission for anyone not having hospital 
insurance, or for those with hospital insurance that only pays a small 
daily rate. 


If you anticipate any difficulty concerning the financing of your 
hospitalization, we urge you to consult the Patient Accounts Department 
immediately. It is open Monday through Friday from 8:30 a.m. to 5:00 
p.m. We are happy to assist you in making appropriate and satisfactory 
arrangements. 


An itemized statement will be given to you upon your dismissal. Fees for 
your attending physician and other specialists are not included in your 
hospital statement. 


Medicare and Medicaid 

The Community Hospital is approved to participate in both the Medicare 
and Medicaid programs. If you are eligible for such benefits, please 
present your health insurance card when you come for admission. This 
will enable us to apply for your benefits to avoid any unnecessary delay 
at the time of your discharge. 


Should you have any questions related to services and amounts covered 
by Medicare or Medicaid please contact the business office, 836-1600, 
exténsions 367 and 368. 


Late Charge 

It sometimes requires 24 hours for a charge slip from a given department 
to be posted on your statement. Charges for treatments or medicines 
ordered during the 24 hours before discharge may not appear before you 
leave. Late charges will be mailed to you. 


Your Dismissal 


Dismissal from the Hospital 

There are four easy steps in your dismissal from the hospital: 

1) Your physician will write an order for your discharge when you are 
ready to go home. 

2) He will discuss your discharge with you, or your nurse will inform 
you. 

3) Your nurse will give you a preliminary discharge slip which must be. 
taken to the cashier by a family member. Necessary arrangements 
will then be completed with the business office, who will validate your 
official discharge. 

4) Give the official discharge slip to your nurse and you are ready to go 
home. 

Checkout Time - 1:00 p.m. 

Our dismissal time is 1:00 p.m. Please contact your nurse if you know you 

will be unable to leave at that time. If you stay for an excessive time past 

1:00 p.m. there will be an additional charge. (Insurance policies do not 

cover such expenses.) 


Your cooperation will give us time to get your room ready for the next 
patient. 
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To Benefit Others 


The Community Hospital has weihe being through the efforts of countless numbers of people. 
Many jniends. neighbors. onganigattons. phofessionad and service groups. businesses and industries 
have made genenous contributions to make the Community Gospital a reality. 


Approximately $ 2.000.000 has been contributed through community support. Additional monies 
for constnuction of this hospital have been raised through a tax exempt revenue bond issue..Alo 
government funds of any kind are involved. 


Fon many. the Community Hospital is the realization of hand work and personal sacrifice. She 
challenge of maintaining excellence in health cane will continue to be met by the community. | 


You as a patient on as a person interested im becoming involved in health cane in your community may 

make a meaningjul commitment to such care by making a contnibution to the Community Hospi- 
tal. Contributions ane tax deductible and many extend over a three-year period. Memorials and 
gifts may be reserved for individuals. groups and businesses. 


All contributions Qarge on smal0. are approciated. Fon fuathen information on specific suggestions. 
please call on white the Hospital Administnaton's office. 836-1600. extension 352. 
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